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ACA Batch Frequently Asked Questions (FAQs)

e Q1: What does ftwilliam.com's fulfillment service include for ACA?
o Q1la: What States will ftwilliam.com offer for E-File?
o Q1b: What is the cost to use ftwilliam.com's services?
e Q2:How would a user create a batch?
o Q2a: How does the user print the forms for all of their Employers/Employees within the batch?
o Q2b: How does a user print the forms for just a few of their Employers/Employees within the batch?
o Q2c: How does a user select the options for Federal E-File and/or Fulfillment?
o Q2d: How does a user select the options for Federal E-File after Fulfillment has already been selected?
o Q2e: How does a user select State E-File for an existing batch?
o Q2f: How does a user select State E-File for a second state for an existing batch?
o Q2g: How does a user select State E-File for a new batch?

Q3: What do the different statuses mean once the batches have been submitted?

Q4: What does it mean when the user seesaxor v?

o Q4a: What do the E-File error icons actually mean?

o Q4b: What should the user do if the Errors are not applicable?

o Q4c: Where would a user find the Receipt ID in order to communicate with the IRS?
e Q5: What type of corrections incur charges?
o Q5a: What are the correction costs?

Qé: How do users create corrections for E-File and/or Fulfillment?
o Qéa: Are users able to make corrections to a .csv file to upload Employer/Employee corrections?
o Q6b: Canl add or delete employees from a correction batch?
o Qéc: The user navigated to an Employer (Company) that needed corrections on several of the 1095s, but
the user is only able to edit some of them. How does the user edit all applicable forms?

Q7: How do users create corrections for State E-File?
Q8: What Foreign Country Codes are Available?

Q1: What does ftwilliam.com's fulfillment service include for ACA? Top

The service includes the option to have ftwilliam.com E-File the Employer (Company) information with AIR (the IRS's
submission site); print and mail Employee copies (1095s); and/or State E-File.

Q1a: What States will ftwilliam.com offer for E-File? Top

For the 2024 ACA Forms, ftwilliam.com will State E-File for:
1. California, due date of 04/01/2025;
2. District of Columbia, due date of 04/30/2025;
3. New Jersey, due date of 04/01/2025; and
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4. Rhode Island, due date of 04/01/2025.

Q1b: What is the cost to use ftwilliam.com's services? Top

Click here to view the pricing guide.

Q2: How would a user create a batch? Top

The user would navigate from the Home screen > Batches/Workflow > ACA > Select form type > click OK.

a Wolters Kluwer = [N seiect a Plan.. Go |+ | | @ Test Company *
Hmg
| add Company | (R
[ Add Plan 1 Company: Bakch Options ]

Plan:

Type: [ACA-C)

= | Year: JACA-C [ clear Al Fiters | [ Advanced |
5500 Batch / Workliow i pea-8 =
1089 | Search Results =)

Note: The main ACA Batch screen will display the Form Type and Year within the breadcrumb, as well as at the top of
the screen.

a Wolters Kluwer =

Homs

The cut-off for Fulfillment submissions will be 12 PH CT on Thursday, February 27, 2020, to ensure the amployes oo

QIES
are printed and maded timely. You may submit batches after 12 P CT, on Thursday February 27, 2020, but we are not
Batch: ACA-C shle to guarsntes the batchas will be processed by the March 2, 2020 deadline, The cut-off for E-Filing is 12 PH CT on

Friday, March 27, 2020, to snsure gmployer data is e-filed by the March 31, 2020 deadiine. Please chek here for fulfillment
Year: 2019 pricing. Mate: To receive the fulfiliment pricsng listed far the "Fedaral & Employes’ apticn, bath E-File and Fulfiliment must

ko subrutiod a2 the same tima.

Create New Bakch | | Wark Flow [l ACA Batch & Correction Instructions | [l ACA Batch Tutonal

] ' -
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The user should verify that within the "Work Flow" grid that the Employers (Companies), that will be added to a batch,
have "Resp" equal to "Yes". Any Employer that has "Resp" equal to "No" will not be allowed to be added to a batch.
Note: Users are also able to update "Resp" for ACA on the Edit Company screen.

aWolters Kluwer = W select a plan

Hame > Bargh ACA-C - 2013 > Work Flow

Bateh Type: ACA-C

Year: 2019

B " ;

| )
Camparny EIN Campany 1D i‘“ Erraf Eatch Name Batch 1D E-File
ACA State Testing Company & 55-8505858 Yes (] StateTestl 110245 < D3fozt *
ACA State Testing Company B 66-8505898 Yes (] StateTestl 110245  03/0z/
ACA State Testang Company C T7-990990%8 ieg Q StateTestl 110245 o 03702
ACA State Testang Company D S8-2558%8 Vi aQ StatgTastl 110245 o 002

Next, users would click on "Create New Batch" and enter a batch name and click on "OK".
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3 Wolters Kluwer = ¥ select a Plan

Homs * Batch ACAC = 2009

: New -Eau:h x |

et s )|
| o |

The system will direct the user to the Batch Options screen where users are able to click on "Add Companies" to start
adding Employers (Companies) to the batch.

a Wolters Kluwer -
Home > Batch ACA-C - 2019 > BatchMama
| add Companies x
1| _©& Jaca (I E i
] Mmm e Company i A0S Count o
~
L | world N) 10 ACA State 283838383 3 )
wWworkd NJ 11 ACA State 2 T
i L | weeld W) 13 ACA State 234323456 1 ¥
________
‘Workd NJ 1S ACA State 323423423 1 r
Winrld N 2 ACA State 312414564 2 b
Wworld NJ 3 ACA State 671523473 2 h
Wirld N) 4 ACA State 928394032 2 ¥
‘World N] 5 ACA State 738455847 2 T
£ >
I Cuwrrent view Total: 15 / Number Selected: 2 Expart current view to CSY
| | Results are filtared )

Click "Add" once completed.

Q2a: How does the user print the forms for all of their Employers/Employees
within the batch? Top

Once the Employers (Companies) have been added to the batch, the user is able to print in bulk by checking the box for
"Print" at the top of the screen, which selects all Employers within the batch. The user will need to select the print
option of Single File (one .pdf containing all 1094/1095s); ZIP: One file per Company (a ZIP folder that has one .pdf for
each Employer (Company) within the batch containing their 1094/1095s); or ZIP: One folder per Company, One file per
form (a ZIP folder that has a folder for each Employer (Company) within the batch; each Employer folder contains a
separate .pdf file for the 1094 and 1095s).
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= - B testert
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Homg > B31ch ACA-C - 2015 > StanaTesr]

Print Batch; StateTestl X

Batch Print Status: [Mark as Printed

Download Option: | Single File w

Z1P: One file per Company
ZIP: One folder par Company, One file per fanm

Q2b: How does a user print the forms for just a few of their
Employers/Employees within the batch? Top

If the user only wants to select a few of the Employers/Employees for printing, then they should select those Employers
> Do with selected > Print. The user will need to select the print option of Single File (one .pdf containing all
1094/1095s); ZIP: One file per Company (a ZIP folder that has one .pdf for each Employer (Company) within the batch
containing their 1094/1095s); or ZIP: One folder per Company, One file per form (a ZIP folder that has a folder for each
Employer (Company) within the batch; each Employer folder contains a separate .pdf file for the 1094 and 1095s).

Batch: ACA-C Count: 4 1055 Cnt: 48 Batch Oiptions
Yaar: 2019 EfTor: Q Lock: gt Edit Filenames: Level 1 | Level 2 | Level 3
Batch Mame: StateTestl E-File: B Fulfillmant: [ Salact States for E-File: 77
Batch ID: 223380 State: [ Print: ]
i O complete: [
B |
Compariy Hame EN Compary 10 1055 Cint Error | E-File D
Kl | ACA State Testing Company & 55-8589898 12 2
any B 65-3589898 1z Q9
. ] : ACA State Testing Company C T7-8GAGESE 12 (%]
el ACA State Testing Compar—" == mezseas 12 Q
Print 2 selected items X

Batch Print Status: |Mark as Printed

Download Option:  [Single File e

ZIP: One file per Company
ZIP: One folder per Company, One file per form

Edit Checks

Remove |_.
[“‘”‘"‘ﬂ"’ -’ Current View Total: 4 / Number Selected: 2

ol ™

Q2c: How does a user select the options for Federal E-File and/or Fulfillment?
Top
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See Q2 on how to create a batch first. Once the batch has been created, the next step is for the user to run edit checks.
The batch must pass edit checks, green check mark, in order to proceed.

Homs * Baich S0A-C - 2019 > StataTaatl
Batch: ACA-C Count: L | 1095 Cni: 48 Batch Options
Year: 2019 Emar: Q Lock: o | Edit filenames: Level 1 | Level 2 | Level 3
!

Batch Nama: 5tal 2 i

il @ A Edi Checks - Mosita Firfs [, - o
BatchID: 223

© & hitps)predudtionapp fwilkam.com,cgi- bin/ACAEdit.cgi o =

Edit Chedk Progress

[a4%
23/52

Once the edit checks have passed, the user should click on the Lock icon to lock the batch. Then, click on "Yes" to
proceed.

Homa * Sarch 8CA-C - 2013 » SaeTastl

Batch: ACA-C Count: 4 1095 Cnt: 48 Baich Gptians

Year: 2019 Ervor: Q Lock: o Edit Filenames: Level 1 | Level 2 | Level 3
Batch Name: StateTestl E-Fle: [ Fulfiiment: [ Select States for E-File: 77

Batch ID: 223380 state: [ Print: O

(530 Comparica) Cd Lock Status: StateTest1 x

Are you sure wou want ta mark this batch as Locked?

[ar & WiSC Emor | EFle Div
|| B ACA State Testing Company & — 12 ¥]
| ACA State Testing Comgany B 66-8985598 2 Q
|| | ik State Testing Company C 77-898%548 12 Q
| ACh State Testing Company O BB-BYESE3E 12 v

The user will now have the option to check the box to E-File and/or Fulfillment. Note: State E-File will not be enabled
until applicable States have been selected; see Q2e and Q2f below.

Homg > Baich ACH-C - 2018 > SapeTest]

E-File & Fulfilment: StateTest1 @ x
E-Fila: [ Submit for E-File

Fulfilment: [ Submit for Fulfillment

State E-File: Select States For State E-File First
Frices will be shown on a SJbsequent corfirmation screen,

| Mext | | Carcal

The user should click on "Next" to proceed to the next screen where they will need to click on "Submit".
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Q2d: How does a user select Federal E-File after the batch has been
submitted for Fulfillment? Top

If the user submitted the batch first for Fulfillment, then the user does have the option to click on the check box within
the batch to submit for Federal E-File if no changes are necessary to the 1094, then "Next to continue through the
process.

Home > Bakch ACA-C - 2019 > StateTest

l E-File & Fulfilment: StateTest 0 =

| E-File: [ Submit for E-File

| Fulfilment: Completed on 03/23/2020 at 09:22:25
| State E-File: Select States For State E-File Firs

Pricas will be shown on a subsequent confirmation scréen.

However, if the user needs to make changes to the 1094 before submitting the Federal E-File, then the user will need to
click on the 1094 hyperlink that appears under the Batch Options box for Corrections, even though it may not be a
correction if it's the first time being E-Filed.

Home > Barch ACA-C - 2019 » ScaveTest
Comrect 1094s 0@0 X
| |+ Company EIN Company ID
e ACA State Testing Company K 20-8989838
¥} ACA State Testing Company L 30-8989838
| < » |
ﬁEnﬂ:lﬂ - Carcal Current View Total: 2 / Number Selected: 2 Export current view to CSW

Once the 1094 has been placed in correction mode, the user is then able to go to the draft 1094 to make manual
updates to the form. Note: The 1094 will have the "Corrected" box checked by default.
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@ Wolters Kluwer
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Run Edit Checks ..1094-C Transmittal of Employer-Provided Health Insurance Offer and
. - Coverage Information Returns
izt e G0 o www. i gov(Form 194G o inatrisctions sed the Intest infarmotion,
IEZTXN Acplicable Large Employer Member [ALE Member)
Gl -C Q) Print Final (@] 1 WameodALE Member Emploper | @ Empicyer entricaton rumber B8 | Check: if foreign
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After the user had updated the 1094 information and returned back to the batch, edit checks must be run again, and
passed with the green check mark. Once the E-File box has been enabled, the user should select "Submit for E-File" and
click on "Next" to proceed to the next screen where they will need to "Submit" for Federal E-File.

| E-File & Fulfillment: StateTest o x |

E-File: @ Submit for E-File

Fulfilment: (3 Submit Fulfillment Correction (Previously Completed on 03/23/2020 at 09:22:25)
State E-Fille: Select States For State E-File First

Q2e: How does a user select State E-File for an existing batch? Top

To select States for an existing batch that was already completed for E-File and Fulfillment, the user would navigate
into a batch to click on "Select States for E-File" in the Batch Options box.

Hams > Baoch ACA-C - 2019 » ScaveTasel
Batch: ACA-C Count: 4 1095 Cnk: 12 Batch Options

| = e
Wear: 2019 EfTor: Q9 Lock: & | Edit Fllenames: Level 1 | Level 2| Level 3
Batch Name: StateTestl E-File: 03/19/2020 Fulfilment: 03/19/2020 ||| Cormections: 10945 | 10955

|
Batch ID: 110245 state: [ Complate: [ | Select States for State E-File
[4dd Campanies) print: (0 | Chck E-File Errors

Once the user clicks on "Select States for E-File", a pop-up will appear with the available States listed. The user would
check the applicable box, to auto-select any Employee living within the state, then click on "Submit" followed by
"Close". Note: The system is looking at the Employee (1095) address to determine the selectable State.

| Select States For State E-File:
|

! O wew lersey
| District of Columbia

I [Eebmi] [ciose |

To select other Employees outside of the selected state, the user would need to click on the state's hyperlink to add
those additional Employees for the Individual Employee State E-File Selection (the Number Selected count should
increase) and click on "Submit", then "Close". The user should see the screen refresh. Click on "Close" for the state
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selector box.

District of Columbia Individual Employee State E-File Selection x

Included  State  First Hame Last Hame Company Name - BN
(m| Annits Green ACA-C State Testing Company £ 40-858¢ 2
O Aaple Gréys ACA-C State Testng Company £ 40-858¢
Ll Arianah Silver ACA-C State Testing Company £ 40-358¢
:(“E: AZ  Adele Black ACA-C State Testing Company 2 40-8580
oC | Anika Blug ACA-C State Testing Company Z 40-85a0
OC | Anderson Dioe ACA-C State Testing Company 2 40-858¢
oC | Allen Gold ACA-C State Testing Company Z 40-253°
DC | Audrey Pank: ACA-C State Testing Company 2 A0-B58C
oC | Asron Platinum ACTA-C State Testing Company 2 40-593°
oC | Abbey Red ACA-C State Testing Company 2 40-858¢
_séi'e'& Stétes l;cll'_si'ate E_-FHE - s oC | Andi White ACA-C State Testing Company T 40-858¢
o | Audi Yellow ACA-C State Testing Company Z A0-BEAC G
[[] Mew lersey L < L
[] District of Columbia Current View Total: 24 / Number Selected: 10 Expart current view to CSW
| Submit | | Close Submit Cloza

The user should now notice that the State check box has enabled. When the user is ready to submit State for E-File, the
user would click on the State check box. The E-File & Fulfillment pop-up will display for the user to select the State E-
File option and click "Next".

E-File & Fulfillment: StateTest500 0 x|

E-File: In process on 06/04/2020 at 13:06:44
Fulfillment: In process on 06/04/2020 at 13:06:45

State E-Filed [] Submit for State E-File |

will be shown on a subsequent confirmation screen.

["west | [cancel |

The next screen will provide the pricing details, along with a summary of how many State employees are being
submitted for each State. After reading the verbiage and the user is ready to finalize the State E-File submission, the
user would click on Submit.

E-File, Fulfillment, & State E-File: StateTest500 x

Selected: State E-File Only
StateTest500 State: £12.65 (11 DC)

Total Cost: $12.65

Once you click on the submit button below your account will be -
charged $12.65 (plus applicable sales & use tax) and we will
immediately begin fulfilling your request. As a result,
fwilliam.com/CCH INCORPORATED will incur substantial costs for
postage and handling.

THEREFORE, THE CHARGES TO YOUR ACCOUNT ARE FINAL AND
NO CREDITS OR REFUNDS CAN BE GIVEN.

FAILURE TO PAY THE ABOVE CHARGES MAY RESULT IN
INACTIVATION OF YOUR ACCOUNT. BY CLICKING ON THE LINK
BELOW YOU HEREBY AGREE TO THE FOLLOWING:

Please be aware that by clicking the link you authorize
ftwilliam. com CCH INCORPORATED to the Form(s) en behalf of the .,

I Submit I! Cancel |



https://product.ftwilliam.com/wp-content/uploads/@1094_1095%20fulfillment%20pricing.pdf

Q2f: How does a user select State E-File for a second state for an existing
batch? Top

To select States for an existing batch that was already completed for E-File and Fulfillment, the user would navigate
into a batch to click on "Select States for E-File" in the Batch Options box.

Hems > Batch ACA-C - 2015 > SeateTestS00
Batch: ACA-C Count: 2 1095 Cnt: 24 Batch Options
Year: 2019 Error: Q Lock: & Edit Filenamas: Level 1 | Lewvel 2 | Level 3
Batch Name: StateTestS00 E-File: [J) 06/04/2020 Fulfilment: [J] 06/04/2020 Corrections: 10945 | 10953
BatchID: 110573 state: (] 06/04/2020 Complete: [ Select States for State E-File
P " 5 Check E-File Errors
| Add Companies Bt D o

Once the user clicks on "Select States for E-File", a pop-up will appear with the available States listed. The user would
check the applicable box, to auto-select any Employee living within the state, then click on "Submit" followed by
"Close". Note: The state that has already been submitted will have a disabled checkbox.

Select States For State E-File:  »

Cistnct of Columbia
lose |

To select other Employees outside of the selected state, the user would need to click on the state's hyperlink to add

those additional Employees for the Individual Employee State E-File Selection (the Number Selected count should
increase) and click on "Submit", then "Close". The user should see the screen refresh. Click on "Close" for the state
selector box.

New Jersey Individual Employee State Fulfillment Selection x
{included : State | First Name Last Hame Companyhame ~EM
(| DC | Aaren Platinum ACA-C State Testing Company £ 40-8389840 4
| DC  Abbey Red ACA-C State Testing Company 2 40-8589840
] DC | Andi White ACA-C State Testing Company £ 40-8989840
] OC  Audi ‘rellow ACA-C State Testing Company 2 40-8589840
Nl  Anderson Droe ACA-C State Testing Company ¥ 30-8389830
M1 | Allen Gold ACA-C Stabte Testing Company ¥ 30-8589830
Nl Audrey Fink ACA-C State Testing Company ¥  30-8589830
N} Aarcn Flatinum ACA-C State Testing Company ¥ 30-85%89830
Ml  Abbey Red ACA-C State Testing Company ¥ 30-8389830
M1 Andi White ACA-C State Testing Company ¥ 30-8989830
N Audi fellow ACA-C State Testing Company ¥  30-8589830
State E(%‘! Selection X NV Anika Blue ACA-C State Testing Company ¥ 30-8%89830
| | < >
| -:l‘: e | . Current View Total: 24 / Number Selected: 11 Export current wiew to ':_‘_"'r'.-
| sty fuaa] Close )
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When the user is ready to submit for State E-File, the user would click on the State check box. The E-File & Fulfillment
pop-up will display for the user to select the State E-File option and click "Next".

Count: 2 1095 Cnt: 24 E-File & Fulfillment: StateTest500 0 x
Error: Lock:

(0 9 o a E-File: pro on 06/04/2020 at 13:06:44
E-File: () 06/04/2020 Fulfilment: (] 06/04/2020 || ygprncne: . on 06/04/2020 at 13:06:45
State: 6/04/2020 Complete: (] State E-File: [E] Submit for State E-File
PANE: UDC State E-File Submitted on 2020-06-04 at 17:5515 P hmation sceeen:

| DC State E-File In Process on 2020-06-04 at 17:5%14 ;
DC State E-File Pending on 2020-06-04 st 17:55:13 L) e

The next screen will provide the pricing details, along with a summary of how many State employees are being
submitted for each State. After reading the verbiage and the user is ready to finalize the State E-File submission, the
user would click on Submit.

X

E-File, Fulfilment, & State E-File: StateTest500

Selected: State E-File Only
StateTest500 State: $12.65 (11 NI)

Total Cost: $12.65

Once you click on the submit button below your account will be -
charged $12.65 (plus applicable sales & use tax) and we will
immediately begin fulfilling your request. As a result,
ftwilliam.com/CCH INCORPORATED will incur substantial costs for
postage and handling.

THEREFORE, THE CHARGES TO YOUR ACCOUNT ARE FINAL AND
MO CREDITS OR REFUNDS CAN BE GIVEN.

FAILURE TO PAY THE ABOWVE CHARGES MAY RESULT IN
INACTIVATION OF YOUR ACCOUNT. BY CLICKING ON THE LINK
BELOW YOU HEREBY AGREE TO THE FOLLOWING:

Pleasze be aware that by clicking the link you authorize
ftwilliam.com/CCH INCORPORATED te the Form(s) en behalf of the

[ Submit ] | Cancel |

Q2g: How does a user select State E-File for a new batch? Top

To select a State(s) for a batch that has not been submitted for E-File and/or Fulfillment, the user would navigate into
the batch to click on "Select States for E-File" in the Batch Options box.

Home > Batch ACA-C - 2019 >DC3

Batch: ACA-C Count: 2 1095 Cnt: 24 Batch Options

Year: 2019 Error: 9 Lock: 8 Edit Filenames: Level 1 | Level 2 | Level 3
Batch Name: DC3 E-File: [ Fulfilment: [ Select States for State E-file

Batch ID: 110569 State: [ Complete: [)

Add Companies Print: D

Once the user clicks on "Select States for E-File", a pop-up will appear with the available States listed. The user would
check the applicable box, to auto-select any Employee living within the state, then click on "Submit" followed by
"Close". Note: The system is looking at the Employee (1095) address to determine the selectable State.
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Select States For State E-File:  x

i New Jersey

District of Columbia

) o=

To select other Employees outside of the selected state, the user would need to click on the state's hyperlink to add

those additional Employees for the Individual Employee State E-File Selection (the Number Selected count should

increase) and click on "Submit", then "Close". The user should see the screen refresh. Click on "Close" for the state

selector box.

Select States For State E-File: =

===

] District of Columbia

Submit

| Close |

Company Hame -
ACA-C State Testing Company W
ACA-C State Testing Company W
ACA-C State Testing Company W
ACA-C State Testing Company W
ACA-C State Testing Company W
ACA-C State Testing Company W
ACA-C State Testing Company W
ACA-C State Testing Company W
ACA-C State Testing Company W
ACA-C State Testing Company W
ACA-C State Testing Company W
ACA-C State Testing Company W

ACA-C State Testing Company X

10-8989810

10-8989810

10-8989E10

10-8985810

10-8989810

10-8989810

10-8989810

10-8985810

10-8985810

10-3989810

10-8989810

10-8989810

20-8989820 ~

New Jersey Individual Employee State E-File Selection
| Included State  First Name Last Hame
O Annita Green
O Apple Greys
M| arianah Silver
=) DC  Andi White
-|'-7i- MA  Anika Blus
Nl Adele Black
Ml  Anderson Doe
NI Allen Gold
Ml  Audrey PFink
N1 | Aaron Flatinum
Nl Abbey Red
Ml Audi Yellow
|_| Annita Green
‘Current View Total: 24 / Number Selected: 10

Export curm

ent view to CSV

[Submit ] Close ||

Until the batch is locked, that is as far as the user can go. After the batch is locked, the user will be able to click on any

one of the three submission options to be directed to the E-File and Fulfillment pop-up. It is up to the user to select
what options they choose to submit, whether it is E-File and State E-File; Fulfillment and State E-File; E-File and

Fulfillment; or E-File, Fulfillment and State E-File. The user will need to click on Next once the submission options are

chosen.

E-File & Fulfillment: DC3 & x

E-File: [ Submit for E-File
[ Submit for Fulfilment

[ Submit for State E-File

Fulfillment:
State E-File:

Prices will be shown on a subsequent canfirmation screen




The next screen will provide the pricing details, along with a summary of how many State employees are being

submitted for each State. After reading the verbiage and the user is ready to finalize the submission, the user would

click on Submit.

E-File, Fulfilment, & State E-File: DC3

Selected: E-File, Fulfillment] State E-Filg]

DC3: $64.55 (18 Domestic Employees, & Foreign Employees)

DC3 State:|$23.00 (10 N, 10 DC)|

Total Cost: $87.55

postage and handling.

e

Once you click on the submit button below your account will be
charged $87.55 (plus applicable sales & use tax) and we will
immediately begin fulfilling your request. As a result,
ftwilliam.com/CCH INCORPORATED will incur substantial costs for

THEREFORE, THE CHARGES TO YOUR ACCOUNT ARE FINAL AND
MO CREDITS OR REFUNDS CAN BE GIVEN.

FAILURE TO PAY THE ABOWVE CHARGES MAY RESULT IN
INACTIVATION OF YOUR ACCOUNT. BY CLICKING ON THE LINK
BELOW YOU HEREBY AGREE TO THE FOLLOWING:

Pleasze be aware that by clicking the link you authorize
ftwilliam.com/CCH INCORFPORATED te print and mail and

oae e

| Cancel |

X

W

Q3: What do the different statuses mean once the batches have been
submitted? Top

Batches that are submitted to ftwilliam.com for Federal E-File, Fulfillment and/or State E-File will display a series of

statuses.

Statuses

Pending

In Process

Submitted

Completed

Count: 1 1095 Cnt: 2

Efror: Q
State:

@namzmuzn Complete: [
Print: Pending an 03/02/2020 at 13:57:48 |

Lock: [
E-File: [¥] 03/02/2020 Fulfilment: [7) 03/02/2020

Count: 1 1095 Cnt: 2
Error: Q9 Lock:
E-File: [¥) 03/02/2020 Fulfillment:

03/02/2020 Complate:

O

State:
1
Print:

Federal E-File
ftwilliam.com has received the
submission

ftwilliam.com has submitted files
with the IRS

NA

The IRS has completed the
processing of the E-File
submission

giowd o D3/02/2020 2t 13-5748

Batch Options
] Edit Filenames
03/02/2020 Corrections: 1

Lheck

Fulfillment
ftwilliam.com has received the
submission

ftwilliam.com has started the
printing/mailing process
NA

ftwilliam.com has finalized the
printing/mailing of the Employee
copies

State E-File
ftwilliam.com has received
the submission
ftwilliam.com has
submitted files with the
State(s)

The State has received the
State E-File submission

NA


https://product.ftwilliam.com/wp-content/uploads/@1094_1095%20fulfillment%20pricing.pdf
http://ftwsoftwareuserguide.knowledgeowl.com/#top

Note: The entire process for your batch to change from "Pending" to "Completed" should be around 5-7 business
days.
However, it can take longer during peak filing deadlines depending on IRS processing times.

Q4: What does it mean when the user seesaxor v? Top

A user may come back to check on the status of a submission only to see different icons. The user should go into the
batch to click on "Check E-File Errors" to view a list of items the IRS provided as errors.

Home ﬁ-@ ACA-C-2019%12320C Updates

Batch: ACA-C Count: 3 1095 Cnt: 16 Batch Optians
Yaar: 2019 Efrar: Q Lock: & Edit Filenames: Level 1 | Level 2 | Level 2
Batch Name: 12.20 C E-File: 02/04/2020 Fulfillment: 02/07/2020 Corrections: 1094s | 1095s | Currently Salacted
Batch ID: 216177 State: [ Complate: D Select States for E-File: 7
(] Print: () 12/20/2019
@ E-File Results - Mozilla Firefox = | *
@ & hnpsyproductionapp ftwilkarm.com/cgi- bin/ACAEFleResults.cqifbatchiD=216177&Year=2019&8 =+ & = E-File
X 02/0472020
Batch: ACA-C % 02/04/2020
Year: 2019 M 02/0472020
Batch Mame: 12.20 C
Batch ID: 216177 *]=]

* 2019 ACA-C Test Company Uploader Receipt ID: 1094C-20-00007 280

- 1094
View 1094-C Farm

» Form 1094C ‘BusinessMame’ and 'ErmployerEIN' in ‘EmploverinformationGre must mateh the IRS database.
a Form 1054C "BusinessName' and ‘EmployerEIN' within 'GndEngmernFoGrE' must match the IRS database.

Q4a: What do the E-File error icons actually mean? Top

The following chart can be referenced as a guide on what each E-File error icon means.
Icon Meaning Actions Needed

Received timely by the IRS, but may need to be corrected, depending on the

v Completed with errors .
errors received

IRS has not received the filing and a correction needs to be made as soon as

X Errors (Rejected) .
possible

Allow roughly 5-7 business days for the errors to appear. We are consistently
v or resubmitting to the IRS to try and get the error list. If by 7th business days no

No errors provided
P errors appear, please contact support with the batch name and batch ID in
question.

Q4b: What should the user do if the Errors are not applicable? Top

There may be instances when the user may not agree with the errors in their batch (for example, TIN validation error,
but the user knows the social security numbers and names are all correct). The user would not need to submit any
corrections. The IRS has stated that it is up to the individual to determine what corrections are needed. If the user has


http://ftwsoftwareuserguide.knowledgeowl.com/#top
http://ftwsoftwareuserguide.knowledgeowl.com/#top
http://ftwsoftwareuserguide.knowledgeowl.com/#top

done their best to submit accurate information, there should not be any penalties.

See the following video at the 21:00 min. mark.

Q4c: Where would a user find the Receipt ID in order to communicate with
the IRS? Top

After a batch has been submitted, a Receipt ID link should appear, regardless of the filing status. Clickin gon the status
will display a list of each company within the batch, along with a Receipt ID in the upper-right.

Count: 2 1095 Cnt: 24 Batch Options
Error: Q Lock: & Edit Filenames: Level 1 | Level 2 | Level 3
E-File: 06/05/2020 Fulfilment: 06/05/2020 Select States for State E-File
State: (/] 01/25/2021 Complete: [] Check E-File Errcrs
@& E-File Results — Mezilla Firefox - O

h

© & httpsy/fdevops10 frwilliam.com/cgi-bin/ACAReceiptlD.cgi?batchlD=110569&Year=2019&BatchTyp: *++ & w

Batch: ACA-C
Year: 2019
Batch Name: DC3

Batch 1D: 110569 +]=]
F ACA-C State Testing Company W Receipt ID: 0001
¥ ACA-C State Testing Company X Receipt ID: 0002

Q5: What type of corrections incur charges? Top

A batch will incur charges for corrections when a user creates and submits corrections for E-File, Fulfillment, and/or
State E-File. There are a few scenarios where a change on one form will result in changes to another form. For example,
making changes to the 1094 could result in changes needed to the 1095s, which means that not only would the batch
need to be re-submitted for E-File, but also Fulfillment.

*Note: Correcting anything on the 1095-B typically incurs a charge, except for any 1095-B that has the Policy Origin
code "E" or Policy Origin code "B" marked as "Self-Insured".

Q5a: What are the correction costs? Top

The costs are the same as if the batch were an original. Click here to view thepricing guide.

Qé6: How do users create corrections for E-File and/or Fulfillment? Top

First, users would need to navigate into their batch to click on the 1094 and/or 1095 hyperlinks within the Batch
Options box to select the Employer (Company) and/or Employees, depending on what's being corrected. Please review
the IRS Instructions for the ACA-B or ACA-C series in regards to corrections. Then, the user would navigate to the
Employer (Company) being corrected to make any necessary updates. See Qéa and Q6b below.


http://www.irsvideos.gov/Governments/AffordableCareAct/AffordableCareActInformationReturnsCorrectionsProcess
http://ftwsoftwareuserguide.knowledgeowl.com/#top
http://ftwsoftwareuserguide.knowledgeowl.com/#top
http://ftwsoftwareuserguide.knowledgeowl.com/#top
https://product.ftwilliam.com/wp-content/uploads/@1094_1095%20fulfillment%20pricing.pdf
http://ftwsoftwareuserguide.knowledgeowl.com/#top
https://www.ftwilliam.com/Docs/h1094-5B_2024fws.html#Corrected
https://www.ftwilliam.com/Docs/h1094-5C_2024fws.html#CorrectedForms
http://ftwsoftwareuserguide.knowledgeowl.com/#Q6a
http://ftwsoftwareuserguide.knowledgeowl.com/#Q6b

me > Batch ACAC - 30197 1230C

Correct 10945 x

Lw
Company EM Company I
E 2017 ACA-C Test Company Upload C 32-2562562
2017 ACA-C Test Company Upload D 77-2828282
2019 ACA-C Test Company Uploader 33-2336335

Qéa: Are users able to make corrections to a .csv file to upload
Employer/Employee corrections? Top

No, the .csv uploader for ACA is disabled for corrections; please make any corrections manually through the batch grid
interface or by navigating to the Employer (Company) within the batch being corrected.

Qé6b: Can | add or delete employees from a correction batch? Top

No, you may not delete any employees from a correction batch. If you need to list an employee under a different
company, simply add them to the correct company and do not correct them in the old company.

You also may not add any employees to a corrective batch. If you need to add an employee, please set up a new
"dummy" company, add the employee and create a new batch.

Note: If you wish to use the .csv uploader to add many employees, within your "dummy" company, please use a fake EIN
at first; so that the employees will be uploaded to that EIN, then simply change the EIN to the correct one on the 1094
form manually before locking the new batch.

Qéc: The user navigated to an Employer (Company) that needed corrections
on several of the 1095s, but the user is only able to edit some of them. How
does the user edit all applicable forms? Top

Only those 1094s/1095s which were selected through the batch grid interface (see Q6) will be editable. Navigate back
to the batch to select the 1094/1095, as applicable.

Q7: How do users create corrections for State E-File? Top

If at least the State E-File status has been updated to "Submitted", then the user can proceed with State corrections by
clicking on the 1095 hyperlink that appears under the Batch Options box for Corrections. Next, the user can select as
many Employees that need to be corrected and click on "Enable Correction". Note: The "State" column is the State that
appears on the Employee's 1095. If the Employee lives outside of the selected State, but was E-Filed, that State will
appear under "E-Filed In Other States".


http://ftwsoftwareuserguide.knowledgeowl.com/#top
http://ftwsoftwareuserguide.knowledgeowl.com/#top
http://ftwsoftwareuserguide.knowledgeowl.com/#top
http://ftwsoftwareuserguide.knowledgeowl.com/#Q6
http://ftwsoftwareuserguide.knowledgeowl.com/#top

Bacch ACA-C - 2015 > NewSTate

Correct 1095s x
L=l
E-Filed In |
‘Comipany EIN Company 1D Last First S50 o8 State Other
ACA-C State Testing Company O 60-8589398 Barber Sammy  011-01-0011 uT i) £
ACA-C State Testing Company O 60-8539898 Black Adele 887-67-4647 M W&
ACA-C State Testing Company O 60-8589398 Blue Anika 558-55-8558 M (LT
ACA-C State Testing Company O 60-8589398 Doe Anderson 226-22-6226 M /&
ACA-C State Testing Company O 60-8589398 Gold Allen 137-13-7137 M (LT
_: ACA-C State Testing Company O 60-8589398 Green Annita 4a5-44-5245 : WA
ACA-C State Testing Company O 60-8589398 Greys Apple 101-01-0101 i}
ACA-C State Testing Company O 60-8589398 Fink Audrey | 277-27-7277 M (LT
ACA-C State Testing Company O 60-8589398 Flatinum Aaron 589-99-3774 M YA
| ACA-C State Testing Company O 60-8589398 Puff Cream  020-22-0002 FL i) e
| < »

Enable Correction | | Cancel | Current View Total: 26 / Number Selected: 1 Export current view to CSV

[y

Once corrections have been enabled, the user will also need to click on "Select States for E-File" to select the
Employee(s) for the applicable State.

MNew Jersey Individual Employee State E-File Selection 0§° x|
I Included State  First Hame Last Hame: Company Hame -  EN
:‘El: Annita Green ACA-C State Testing Company O 60-8983858 o
= Apple Greys ACA-C State Testing Company O 60-8983858
Arianah Silver ACA-C State Testing Company ©  60-8983858
FL  Cream Puff ACA-C State Testing Company O 60-2585258
Nl Adele Black ACA-C State Testing Company O 60-8385858
Nl Anika Blue ACA-C State Testing Company O 60-8985858
Wl Anderson Doe ACA-C State Testing Company O 60-8989858
Nl Allen Gold ACA-C State Testing Company O 60-8989858
N Audrey Fink: ACA-C State Testing Company O 60-8989398
Nl Aaron Flatinum ACA-C State Testing Company O 60-3989398
Nl Abbey Red ACA-C State Testing Company O 60-898939%
N Andi white ACA-C State Testing Company O 60-3989898
N Audi vellow ACA-C State Testing Company O 60-3989898 -
Current \iew Total: 26 / Number Selected: 14 Export current view to CSV
]

After the user has prepared the State corrections, the user can check the "State" check box, which will direct the user to
check the box to "Submit State E-File Correction". The user should click "Next" to proceed to the "E-File, Fulfillment, &
State E-File" box to review the number of Employees selected and review the verbiage before clicking on "Submit".



2039 > NewSTate

E-Fila:

! Fulfilment: ©

E-File & Fulfillment: NewSTate

Pending on 03/24/2020 at 16:09:37
anding on 03242020 at 16:09:37
State E-File: [ Submit State E-File Correction (Praviously Completed on 03/24/2020 at 16:00:39)

Prices w

be shown on a subseqguent confirmation screen.

Nest | | Cancal |

| EFile, Fulfiliment, & State E-File: NewSTate x |

Selected: State E-File Only
NewsTate State: §1.15[(L W)
Total Cost: 51.15

Once you click on the submat button below your account will be -~
charged $1.15 (plus applicable sales & use tax) and we will
immediately begin fulfilling vour request. Az a result,
fewilliam.cam/CCH INCORPORATED will mcur substantial costs far
postage and handling,

THEREFORE, THE CHARGES TO YOUR ACCOUNT ARE FINAL AND
NO CREDITS OR REFUNDS CAN BE GIVEN.

FAILURE TO PAY THE ABOVE CHARGES MAY RESULT IN
INACTIVATION OF YOUR ACCOUNT. BY CLICKING ON THE LINK
BELOW YOU HEREBY AGREE TO THE FOLLOWING:

Flease be aware that by dicking the link you authorize
fwilliam.com/CCH INCORPORATED to the Formis) on behalf of the +

Submit || Cancel

The user is able to hover over the "State" check box to review the History of when batch submissions were made.

Count: 2 1065 Cnt: 25 _ Batch
Error: [ Lock: & Edit Fil
E-File: 06/05/2020 Fulfillment: 06/05/2020 Correct
Stata: 06/08/2020 Completa: D Select
Print: MJ State E-File Pending Comection on 2020-06-08 at 15:55:26

NI State E-File Submitted on 2020-06-05 at 19:1550

NJ State E-File In Process on 2020-06-05 2t 19:15:49

MJ State E-File Pending on 2020-06-05 at 19:15:48

Q8: What Foreign Country Codes are Available? Top

If you have a foreign address, the following are acceptable country codes:
COUNTRY

CODE
AF
AX
AL
Dz
AS
AD
AO
Al
AQ
AG
AR
AM
AW
AU
AT
AZ

BS
BH

Afghanistan
Aland Islands
Albania

Algeria
American Samoa
Andorra

Angola

Anguilla
Antarctica
Antigua and Barbuda
Argentina
Armenia

Aruba

Australia
Austria
Azerbaijan

Bahamas
Bahrain



http://ftwsoftwareuserguide.knowledgeowl.com/#top

BD
BB
BY
BE
BZ
BJ
BM
BT
BO
BQ
BA
BW
BV
BR

BN
BG
BF
Bl
KH
CM
CA
Ccv
KY
CF
TD
CL
CN
CX
CcC
Cco
KM
CG
CD
CK
CR
Cl
HR
Cu
Ccw
CYy
Cz
DK
DJ

Bangladesh
Barbados
Belarus
Belgium
Belize
Benin
Bermuda
Bhutan
Bolivia

Bonaire, Saint Eustatius and Saba

Bosnia and Herzegovina
Botswana

Bouvet Island

Brazil

British Indian Ocean Territory

Brunei Darussalam
Bulgaria

Burkina Faso

Burundi

Cambodia

Cameroon

Canada

Cape Verde

Cayman Islands
Central African Republic
Chad

Chile

China

Christmas Island
Cocos (Keeling) Islands
Colombia

Comoros

Congo

Congo, Democratic Republic of the

Cook Islands
CostaRica

Cote D'lvoire (lvory Coast)

Croatia

Cuba

Curacao
Cyprus

Czech Republic
Denmark
Djibouti



Dominica

Dominican Republic
Ecuador

Egypt

El Salvador

Equatorial Guinea

Eritrea

Estonia

Ethiopia

Falkland Islands (Malvinas)
Faroe Islands

Federated States of Micronesia
Fiji

Finland

France

French Guiana

French Polynesia

French Southern Territories
Gabon

Gambia

Georgia

Germany

Ghana

Gibraltar

Greece

Greenland

Grenada

Guadeloupe

Guam

Guatemala

Guernsey

Guinea

Guinea-Bissau

Guyana

Haiti

Heard Island and McDonald Islands
Holy See (Vatican City State)
Honduras

Hong Kong

Hungary

Iceland

India

Indonesia

Iran

Iraq



Ireland

Isle of Man
Israel

Italy

Jamaica

Japan

Jersey

Jordan
Kazakhstan
Kenya

Kiribati

Korea, Democratic People's Republic of (North)
Korea, Republic of (South)
Kuwait
Kyrgyzstan

Lao People's Democratic Republic
Latvia

Lebanon
Lesotho

Liberia

Libyan Arab Jamahiriya
Liechtenstein
Lithuania
Luxembourg
Macao
Macedonia
Madagascar
Malawi
Malaysia
Maldives

Mali

Malta

Marshall Islands
Martinique
Mauritania
Mauritius
Mayotte
Mexico
Moldova
Monaco
Mongolia
Montenegro
Montserrat
Morocco
Mozambique



MM
NA
NR
NP
NL
NC
NZ
NI
NE
NG
NU
NF
MP
NO
oM
PK
PS
PW
PA
PG
PY
PE
PH
PN
PL
PT
PR
QA
RE
RO
RU
RW
BL
SH
KN

LC

MF
PM
VC
WS
SM
ST
SA
SN

Myanmar

Namibia

Nauru

Nepal

Netherlands

New Caledonia
New Zealand
Nicaragua

Niger

Nigeria

Niue

Norfolk Island
Northern Mariana Islands
Norway

Oman

Pakistan
Palestinian Territory, Occupied
Palau

Panama

Papua New Guinea
Paraguay

Peru

Philippines
Pitcairn

Poland

Portugal

Puerto Rico

Qatar

Reunion

Romania

Russian Federation
Rwanda

St. Barthelemy

St. Helena, Ascension, and Tristan da Cunha
St. Kitts and Nevis
St. Lucia Island

St. Martin (French)

St. Pierre and Miquelon

St. Vincent and the Grenadines
Samoa and Western Samoa
San Marino

Sao Tome and Principe

Saudi Arabia

Senegal



RS
SC
SL
SG
SX
SK
Sl
SB
SO
ZA
GS
SS
ES
LK
SD
SR
SJ
SZ
SE
CH
SY
T™W

TJ
TZ
TH
TL
TG
TK
TO
TT
TN
TR
™
TC
TV
uG
UA
AE
GB
us
UM
Uy
Uz
VU

Serbia

Seychelles

Sierra Leone
Singapore

Sint Maarten (Dutch)
Slovakia

Slovenia

Solomon Islands
Somalia

South Africa

South Georgia and the South Sandwich Islands

South Sudan

Spain

SriLanka

Sudan

Suriname

Svalbard and Jan Mayen
Swaziland

Sweden

Switzerland

Syrian Arab Republic
Taiwan

Tajikistan

Tanzania

Thailand

Timor-Leste

Togo

Tokelau

Tonga

Trinidad and Tobago
Tunisia

Turkey
Turkmenistan

Turks and Caicos Islands
Tuvalu

Uganda

Ukraine

United Arab Emirates
United Kingdom
United States

United States Minor Outlying Islands
Uruguay

Uzbekistan

Vanuatu



VE
VN
VG
VI
WEF
EH
YE
M
W

Venezuela

Vietnam

Virgin Islands, British
Virgin Islands, US
Wallis and Futuna
Western Sahara
Yemen

Zambia

Zimbabwe



