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Form 5330 Portal E-filing Experience

Once a filing is locked and a signer is invited, the portal can be accessed using the link in the invitation, along with a

username and password. On the first login, the signer will be asked to answer three security questions and set a new

password. This new password will be used for future logins and to sign filings. 

 

 



Once in the portal, the user will select the E-Sign 5330 link, which will direct them to the 5330's to E- File screen. If

multiple forms need to be e-filed for the plan, they will appear in a list at the top of the screen within the description

box.

There are 5 steps to completing the Form 5330 filing. Each step must be completed in order, within the same session,

for the next step to be enabled. If the portal user closes the window before completing each step, the software will



require them to redo each section.

NOTE: We have provided additional guidance for each step in blue these notes do not appear on the portal users

view.

Step 1: Print Paper Copy of the Form 5330

You are required to print and review Form 5330 before you will be allowed to proceed to Steps 2 through 5. Print a

hard copy of your Form 5330 by clicking on Print 5330 below.

[Print 5330 Button]

* After selecting print, the Form 5330 will populate in a new window or tab. As long as the client selects the print

button, and then without closing any tabs/windows, returns to the e-filing page, they will be able to continue to

subsequent steps.

[checkbox] The IRS is authorized to reach out to discuss this filing with the paid preparer in lieu of the filer.

* This checkbox will only populate if the Form 5330 has the Paid Preparer section completed.

Step 2: Choose Payment Method

Authorization of electronic payment may be selected by marking box 11a of the Form 8453-TE and entering banking

information. Selecting the Authorize option below will automatically check box 11a, enable banking information entry,

and authorize the IRS to withdraw the amount listed in your Form 5330. The information you provide to facilitate this

payment is not stored in the software and cannot be viewed or edited after e-filing. Please Note: By selecting

Authorize to check box 11a, you agree to the terms provided by the IRS and listed on Form 8453-TE. 

  

If you do not select Authorize to check box 11a or do not provide accurate banking information, you must use an

alternative method to pay any taxes owed. Manually marking box 11a without entering banking information,

providing incorrect payment information, providing incomplete information, or making other errors on one of your

forms may result in additional fees/taxes, the IRS drafting the wrong amount from your account, and/or payments not

being made to the IRS. You alone are responsible for ensuring the correct amount of taxes owed are paid to the IRS.

*Filers must indicate if they authorize or decline the IRS to draft payments from their bank account.

Note:

If Authorize is selected, all fields must be completed.

Payment amount will auto-populate from Form 5330, Part II, Line 19.

A Checking or Savings account may be used.

https://dev2.ftwilliam.com/cgi-bin/WebPortal/Gen5330FinalPortal.cgi?Action=PrintPlain8453TE


Routing numbers: 9 digits.

Account numbers: allows up to 17 alphanumeric characters (including hyphens).

Future payment dates may be requested, as long as the requested date falls on or before the due date.  If

past due, the date must match the submission date.

Phone numbers must contain only numbers, no dashes.

Banking info is not stored. After submission, payment details are deleted, and only an authorized indicator

remains.

If payment options are declined, the Filer is responsible for remitting payment outside of the software,

ftwilliam.com is unable to provide guidance for where payments should be sent if not submitted during e-filing.

Step 3: Print, Review, & Sign Paper Copy of Form 8453-TE.

The IRS requires you to physically sign Form 8453-TE (i.e., use a wet signature) to file Form 5330 electronically using

ftwilliam.com. Please use the below button to print your Form 8453-TE. If the form is in good order, please check the

appropriate box in Part II, paragraph three, to declare whether you are an officer or person subject to tax, then

physically sign and date the form.

 [Print 8453-TE]

*The software will auto-complete Form 8453-TE with data from Form 5330 and the payment authorization if

applicable as noted in Step 2. After selecting "Print," the Form 8453-TE will open in a new window or tab. The client

needs to select the check box in Part II, paragraph 3 indicating if they are the individual responsible for the tax, or an

Officer authorized to sign on behalf of the entity. After identifying themselves the must sign the form, then return to

the e-filing page without closing any tabs/windows to continue to subsequent steps.

The signature for this form may be completed by using a digital/electronic signature or by printing and wet signing the

form and uploading it as a PDF within the signing process.

For details on digital/electronic signatures, refer to IRS Electronic Signature Program (Section 10.10.1.6.2 and Exhibit

10.10.1-2).

NOTE:  If signing as an Officer,  the individual signing the 8453-TE must be someone who has the authority to sign

on behalf of the organization (like the president, vice president, or treasurer). It does NOT have to be the same

person who is listed as the filer on Form 5330.

Step 4: Upload Physically Signed Form 8453-TE

Please verify your Name, enter your Title, and use the button in this section to upload an executed version of your

Form 8453-TE.

Name:

Title: 

[Upload File]

*The filer name will automatically populate with the Portal User's First and Last name. The user must enter their title

(e.g., Officer, Owner, President, CFO), and upload a signed PDF of Form 8453-TE that was downloaded in the prior

step.

https://ftwilliam.com
https://www.irs.gov/irm/part10/irm_10-010-001#idm139830292693600
https://www.irs.gov/irm/part10/irm_10-010-001#idm139830291987328


NOTE: Only PDF files will be accepted; other formats or password-protected files will be rejected.

If the form is not signed before uploading, it may cause issues with processing returns or payments, and may require

the filer to contact the IRS for guidance.

Step 5: Sign and File Electronically

Please select the E-File Form 5330 button to electronically file Form 5330, Form 8453-TE, and any applicable

attachments with the IRS. If you have authorized electronic payment of your taxes, pressing this button will also

transmit the banking data you entered during Step 2 directly to the IRS. As a reminder, the banking information

entered during Step 2 will not be stored in the software and will not be available for review after you complete this

step.

 [E-File Form 5330]

*After completing step 5, the software will provide a status to the filer.

Sponsor Portal- Checking E-File Status

Portal Users are able to check the status of their 5330 filings by selecting the Check 5330 Status button on the left

side of the screen:

Once selected the filing year and description of the forms filed populate in the dropdown menu:



NOTE: The wording beside the filing year is the 5 character descriptor entered in the top left corner of the draft

5330 Form.

After selecting a filing from the dropdown menu, a new window will populate with the filing details:


