Q4a: What do the E-File error icons
actually mean?

12/03/2024 4:52 pm CST

The following chart can be referenced as a guide on what each E-File error icon means.
Icon |[Meaning /Actions Needed

Received timely by the IRS,
v |Completed with errors|but may need to be corrected,
depending on the errors received

IRS has not received the filing
x [Errors (Rejected) and a correction needs to be made
as soon as possible

/Allow roughly 5 business days for

the errors to appear. We are consistently
resubmitting to the IRS to try and get the
error list. If by 5 business days no errors
appear, please contact support with the batch
name and batch ID in question.

v or x|No errors provided




