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Status Manager Video

If you are a Designated Admin or Master user in your account, you can customize your statuses via the “Module

Options” button in the upper right hand corner of the Plan Level Dashboard. The Statuses modal will appear listing

all of the system default statuses.

When the drop down menu appears, you’ll see three columns: Default Status, Custom Name, and Automatic. Feel

free to give each status a custom name, however, we strongly discourage changing any status that is considered

“Automatic”. These are the statuses that are used automatically during the data collection process. If you do decide

to customize the name, we recommend that you use something similar to avoid confusion. You can also add up to

five custom statuses at the bottom of the modal.

https://screencast-o-matic.com/u/VvlC/status_manager



