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Follow-Up reminders are sent to assigned Admins or confirmation email addresses at X number of days after the

reminder email was sent to the portal user.

Note: If the numbers for the portal user reminders and follow-up reminders add up to a value less than or equal to zero,

follow-up reminders will not be sent out. 

For example, in the screen shot below, both the portal user and TPA would not receive a reminder for the

Messaging module. For the Document module, the portal user would receive a reminder email every 1 days, but the

TPA would not receive a follow-up email because both values added together are less than zero. You would not be

able to to send a follow-up email 2 days prior to every 1 day for the portal user reminder email.

 


